
Deny a SAR  22-1 Revised:  02/09/05  

 

22 
 

Deny a SAR  

Introduction to Deny a SAR 
A service authorization has service codes that can be denied as well as authorized.  
The user can enter the “Deny SAR” tab when the SAR is “Pending.”   

The actual denial will not occur until the user clicks the “Deny” button on the 
“Deny SAR” tab. 

 
Objectives 
At the completion of this section, you will be able to: 

• Deny a SAR 
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Notes 22.1 Entry into the Deny SAR Tab 
Enter through View SAR Details 
1. Search for  the SAR and view the details on View SAR Details. 
2. Click the “Deny” tab. 
 

 

 
 

The provider 
address may be 
edited for mailing 
purposes.  However, 
this does not update 
the Provider Master 
File. 

Corresondence will 
dictate the type of 
letter generated.   
NOA  will print a 
Notice of Action 
and will default for 
cases with an 
Application Status 
of “Signed App” 
Letter will print a 
Denial Letter 
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Notes  

22.2 Enter SAR Denial Information  
1. Enter the name of the person for the “Denied By” field.  

• A default name is provided for the user who is logged in CMS Net Web. 
2. Click the “find” button. 

 

 
 
3. Select by clicking the name of the user in the user search results. 
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Notes 
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Notes 4. Enter the “Effective Date.” 
5. Select the Reason for Denial 

The “Effective Date” 
of denial is the date 
actually denied.  It 
may be the same date 
as the service begin 
date or after.

The “Date Denied” is 
the date that the user 
actually updated the 
SAR to denied. 

Field descriptions are provided in CMS Net Web Online Help. 



 

Deny a SAR  22-6 Revised:  02/09/05  

Notes 22.3 Enter SAR Denial Information  
1. Enter the Denial Letter Text if appropriate. 
2. Select values in the “Distribution” list box for who should receive the denial 

letter.  You may select multiple values. 

 

 

 Whatever is typed in the “Denial Letter Text” will appear in the Denial 
Letter below the paragraph that states the reason for denial. 
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Notes 22.4  Deny the SAR  
1. To save updates to the SAR and to update the  status of the SAR to denied, click 

the “Deny” button. 
2. Once the status of the SAR is updated to “Deny,” the narrative page will open.  

From the narrative, the user will have the option to print the Denial Letter and 
return to the View SAR page. 
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Notes 22.5  The Denial Letter  
Here is a copy of the denial letter that will be generated for the provider and for those 
who are carbon-copied in the letter (the entries selected in the distribution list box). 
Note:  A Spanish version of the letter will print for when Family or Patient are 
selected from the distribution and the Spanish is indicated as the language on Patient 
Registration 
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22.6  The Notice of Action Letter  
Here is a copy of the NOA letter that will be generated for the family and for those who are carbon-copied in the 
letter (the entries selected in the distribution list box). 
Note:  A Spanish version of the letter will print for when Family or Patient are selected from the distribution and 
the Spanish is indicated as the language on Patient Registration 
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